ORANGE COUNTY FIRE AUTHORITY- City of Santa Ana Fire Services- Division 6, Battalion 9

David Cavazos, City Manager = Roman Reyna, OCFA Board of Directors  Angelica Amezcua, OCFA Board of Directors-Alternate

MONTH END REPOR-F”’HW 2015 Division Chief Devin Leonard

Community Outreach

Engine 77 Engine visit and character building discussion to kids at the Santa Ana Gang Reduction Intervention
Program Camp at Centennial Park on 4/6, 1:30-3 PM

Engine 75 & Participated in Career Day at the Orange County Bar Foundation on 4/10, 8:30-10:30 AM

Truck 75

Engine 75 Life & fire safety program and station tour to a group of local residents on 4/10, 3-5 PM

Engine 77 Life & fire safety program and engine visit to children at Santa Ana Preschool on 4/15, 11-12 PM

Engine 75 Life & fire safety program and station tour to a group of local residents on 4/10, 9-10 AM

Education Christy Watson provided a disaster preparedness presentation to a group of employees from a

Specialist local business on 4/11, 9-11 AM

Engine 77 & Polly Bowen participated in the Dia del Nifio Celebration on 4/11, 10-1 PM

Education

Specialist

Truck 75 Life & fire safety program and station tour to three groups of students from Edward Cole Academy
on 4/16,9-10 AM

Medic 77 Two fire life & safety programs and engine visits to students at Mitchell Child Development Center
on 4/16, 9:30-10:30 AM

Engine 74 Life & fire safety program and station tour to a few local residents on 4/17, 4-5 PM

Engine 78 Life & fire safety program and station tour to a group of Cub Scouts on 4/19, 10-11 AM

Truck 71 Participated in a Career Forum at Willard Intermediate School on 4/22, 8:15- 11 AM

Engine 79 Two fire life & safety programs and station tours to two groups of students from Head Start
Preschool on 4/22,9-10 AM and 1:30-2:30 PM

Engine 76 Life & fire safety program and station tour for a group of Girl Scouts on 4/22, 3-4 PM

Engine 78 Life & fire safety program and engine visit for students at Hazard Elementary on 4/28, 10-12 PM

Ambulance Stats foApril 2015(in support of City Strategic PlanStrategy 5a)

Week of

Calls Taken by  Calls Taken by Calls Taken by
CARE 5h/ ¢hwC OTHER

Total BLS Transports Total ALS Transports Total
Transports

3/30-4/5/15 345 1 0 152 78 230
4/6-4/12/15 364 0 0 109 88 197
4/13-4/19/15 357 0 0 106 75 181
4/20-4/26/15 370 1 0 121 77 198
4/27-5/3/15 387 3 0 103 67 170
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VegetationFire- April 4"
Incident CommandercChief Henery
Causelnder Investigation

Structure Fire April 10"
Incident CommanderEngine 73
CauseUnder Investigation

Structure Fire April 21%
Incident CommanderCaptain Hunter
Cause:Under Investigation

At 2:07 p.m., Truck 71 and Engine 71 responded to a reported
vegetation fire in Santiago Creek adjacent to North Main
Street in Santa Ana. The assignment was upgraded to a
structure response after the fire spread to nearby trees and
the embers caused the fire to spread to the roof of a small
building within Santiago Park. The fire in the creek was
contained to approximately a 30 x 50 area. The exposure fire
on the building was confined to the roof, with no extension to
the interior of the building.

At 2:27 p.m. a Structure Fire response was dispatched to
West 4th Street in Santa Ana. First arriving units found a
detached two car garage well involved with direct threat
to the nearby mobile home. While units began a direct
attack on the garage fire lines were put in place to
protect the mobile home. The Primary and Secondary All
Clear were confirmed at 2:41 p.m. City Building Officials
were requested to assist at the scene.

At 5:40 a.m., a structure response was dispatched to West 1st
Street near Pacific Avenue in Santa Ana. Engine 73 arrived on
scene at 5:44 a.m. with a one-story well involved detached
garage and requested the assignment be upgraded to a
working structure response. The fire was quickly knocked
down and was contained to the garage. It was reported under
control at 5:53 a.m.
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Incidents by Major Categoryin support of City Strategic Platrategy ®)  Week 0f3/30-4/5/15

Incidents By Major Category
for Period: 3/30/2015 - 4/5/2015
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Qg
Incidents by Major Category Week 0f4/6-4/12/15

Incidents By Major Category
for Period: 4/6/2015 - 4/12/2015
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Incidents by Major Category W

Incidents By Major Category
for Period: 4/13/2015 - 4/19/2015
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Incidents by Major Category 4/0edK26f15

Incidents By Major Category
for Period: 4/20/2015 - 4/26/2015
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Customer Satisfaction Survepril 2015

Battalion 9

No. of Average Scores | Overall

Unit Responses Q1 Q2 Q3 Q4 Q5 Q6 Q7 Ql-2 Q3-7 Average
E70 9 3.88 3.88 3.78 3.78 3.78 3.89 3.78 3.88 3.80 3.82
E71 15 3.93 3.93 3.93 3.93 3.87 3.93 3.93 3.93 3.92 3.92
E72 15 3.79 3.99 3.87 3.80 3.79 3.87 3.93 3.79 3.85 3.83
E73 11 3.82 3.73 3.82 3.73 3.73 3.73 3.73 3.77 3.75 3.75
E74 7 3.86 3.86 3.57 3.86 3.67 3.86 3.83 3.86 3.76 3.79
E75 5 3.80 3.80 3.60 4.00 3.80 4.00 4.00 3.80 3.88 3.86
ET7 3 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
E78 11 391 3.91 391 8.91 3591 391 4.00 3.91 3.93 3.92
E79 2 4.00 4.00 4.00 2.50 3.00 3.50 2.50 4.00 3.10 3.36
M77 7 4.00 4.00 4.00 4.00 3.86 3.86 4.00 4.00 3.94 3.96
M78 7 3.71 3.57 3.86 3.86 3.71 3.83 3.86 3.64 3.82 3.77
T71 12 3.82 3.73 3.73 391 3.82 3.91 3.91 3.77 3.85 3.83
T75 4 3.75 3.75 3.75 305 3.75 3.75 3.75 3.75 3.75 3.75
T76 6 4.00 4.00 4.00 4.00 3.83 4.00 4.00 4.00 3.97 3.98
Overall 114 3.88 3.85 3.84 3.79 3.75 3.86 3.80 3.86 3.81 3.82




