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MONTH END REPOR]"Hﬁ'Mﬁ 2015 Division Chief Devin Leonard

August 3 The Task Force on Drowning Prevention conducted their first meeting, which included multiple local
agencies including people from the health care, public safety and individuals who share a common
interest in decreasing the number of drownings in Orange County.

August 18  Orange County Fire Authority and the OCFA Foundation, joined Australian Swim School, to accept a grant

award of $10,000 from Fireman’s Fund Insurance, and Take 1 Insurance. The grant, part of OCFA’s
drowning prevention efforts in Santa Ana, was used to provide swim lessons for more than 220 children
and adults.

Community Qutreach

Engine 73 Participated in a Career Day at the Boys & Girls Club on 8/3, 2-5 PM

Engine 73 Participated in National Night Out on 8/4, 4-8 PM

Station 79 Crew from fire station 79 provided a life and fire safety program and station tour to a group of local
residents on 8/7, 3:30-4 PM

Community Community Education Specialist Polly Bowen provided a Drowning Prevention presentation for a

Education group of local mothers on 8/10, 3-4 PM

Specialist

Executive Fire Chief Jeff Bowman and Battalion Chief Anthony Espinosa attended a grant check presentation

Management  for drowning prevention at the Australian Swim School in Santa Ana on 8/18,11-12 PM

Engine 73 Participated in a community health street fair on 8/22, 10-2 PM

Truck 75 Participated in the City of Santa Ana Emergency Preparedness Expo on 8/29, 9-2 PM

Community Community Education Specialist Polly Bowen and Alexa Pratt provided a fire safety presentation

Education and fire extinguisher training to a group of teachers at Wilson Elementary on 8/31, 8:30-9:30 AM

Specialist

Ambulance Stats foAugust2015(in support of City Strategic PlanStrategy 5a)

Week of Calls Taken by  Calls Taken by Calls Taken by Total BLS Transports Total ALSransports Total
CARE 5h/ ¢hw(C OTHER Transports
8/3-8/9/15 374 0 0 131 95 226
8/10-8/16/15 381 0 0 142 90 232
8/17-8/23/15 359 0 0 151 93 244
8/24-8/30/15 344 0 0 125 82 207
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Structure Fire August 1°
Incident CommandercChief Henery

Traffic Collision Cut & Rescu@ugust 6™
Incident CommanderChief Henery

Structure Fire August 22
Incident CommandercChief Espinosa
CausePyrolysis of wood

Structure Fire August 31
Incident CommanderChief Henery
CauseUnder Investigation

Structure Fire August 31*
Incident CommanderChief Henery

At 4:14 p.m., ECC received a report of a fire on the patio of an apartment
and dispatched a structure response to South Main Street in Santa Ana.
Truck 76 arrived on scene at 4:21 p.m., reporting fire coming from the 2nd
story window, assumed Main Street Incident Command, and requested a
working structure fire response. At 4:22 p.m., Battalion 9 assumed
command. The fire was reported out at 4:24 p.m., contained to the balcony.
Red Cross assisted with two displaced adults.

A Traffic Collision Cut & Rescue response was dispatched to the area
of East McFadden Avenue and South Lyon Street in Santa Ana. First
arriving units found a two vehicle accident, identified four patients,
and requested additional resources. At 8:36 p.m. the Incident
Commander declared the incident a multi-casualty incident after
determining that three of the patients would be traumas. All four
patients were transported to area hospitals for treatment.

At 7:37 p.m., ECC received a report of smoke inside the structure at
the Weinerschnitzel’s restaurant and dispatched a structure response
to East Dyer Road in Santa Ana. Engine 79 arrived on scene at 7:45
p.m., reporting the electrical sign on the exterior of the building had
shorted out, with a possible outlet fire. With ventilation efforts, the
fire was located in the drop space of the attic. Health and Building
officials were dispatched to the scene.

At 9:49 a.m., a structure response was dispatched to South Towner
Street in Santa Ana. Battalion 9 arrived on scene at 9:55 a.m. with
light smoke showing from a one-story single family residence. At 9:58
a.m., Battalion 9 requested a working structure response, a medic
unit and ambulance. The fire was reported knocked down 9:58 a.m.
and contained to room/contents.

At 11:30 p.m., a structure response was dispatched to West Walnut in
Santa Ana. After receiving multiple reports the assignment was upgraded to
a working structure response. Engine 73 arrived on scene at 11:35 p.m. with
smoke and fire showing from a one-story single family residence. After
further investigation it was found to be an out-building. It was reported
under control at 11:45 p.m... One occupant suffered minor smoke
inhalation but refused transport.
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Incidents by Major Categoryin support of City Strategic PlaStrategy ) Week of8/3-8/9/15

Incidents By Major Category
for Period: 8/3/2015 - 8/9/2015
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Qg
Incidents by Major Category Week 0f8/10-8/16/15

Incidents By Major Category
for Period: 8/10/2015 - 8/16/2015
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Incidents by Major Category Week of8/17-8/23/ 15

Incidents By Major Category
for Period: 8/17/2015 - 8/23/2015
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Incidents by Major Category Week 0f8/24-8/30/15

Incidents By Major Category
for Period: 8/24/2015 - 8/30/2015
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Customer Satisfaction Survegust2015)

Battalion 9

No. of Average Scores | Overall

Unit Responses Q1 Q2 Q3 Q4 Q5 Q6 Q7 Ql1-2 Q3-7 Average
E70 8 4.00 4.00 4.00 4.00 3.88 4.00 4.00 4.00 3.98 3.98
E71 28 3.88 3.88 3.82 3.82 3.67 3.86 3.70 3.88 3.77 3.81
E72 14 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
E73 7 3.57 3.57 3.43 3.71 3.86 4.00 3:57 3.57 391 3.67
E74 8 3.88 3.88 12.50 3.88 3.88 4.00 4.00 3.88 5.65 5.14
E75 9 3.88 3.89 3.89 3.78 3.78 3.89 3.89 3.88 3.84 3.86
E77 2 3.50 4.00 3.50 4.00 2.50 4.00 4.00 3.75 3.60 3.64
E78 8 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
E79 4 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
M77 14 3.86 3.86 3.93 3.93 3.92 3.93 3.93 3.86 3.93 3.91
M78 11 373 3.73 3.73 3.73 3:55 3.73 3.73 3.73 3.69 3.70
T71 7 3.86 3.86 3.71 3.86 3.71 3.86 4.00 3.86 3.83 3.84
T75 3 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
T76 10 3.80 3.70 3.90 3.80 3.50 3.90 3.70 395 3.76 3.76
Overall 133 3.85 3.88 4.46 3.89 3.73 3.94 3.89 3.87 3.98 3.95




